
Pure Confidence Program
Extended Service Coverage (ESC)

ESC covers 100% of parts and labor cost for repair of covered 
engine components and covered emission components.

• C15, C13 & C9:  3 years/300,000 miles
• C7:  3 years/150,000 miles

Cat On-Time Promise
If your engine is down for warrantable repair more than  

24 hours during 2007, Caterpillar will reimburse you  
for a rental truck to deliver your load.
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2007 Cat® On-Highway Engines

Valid on 2007 Cat C15, C13, C9 and C7 engines delivered to customers for commercial service between 
now and June 30, 2007. Some restrictions apply.
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Pure Confidence ESC and  
On-Time Promise Program Eligibility

New 2007 engine models factory installed in a new 
truck delivered to “End Users” between now and 
June 30, 2007 in US or Canada for commercial 
on-highway service. This program will apply to 
2007 EPA-certified engines with CRS, CGI & DPF, 
as identified by serial number. On-Time Promise 
coverage period:  Jan. 1, 2007 – Dec. 31, 2007. 
Pure Confidence Program Excludes:

• 2006 or earlier models delivered in 2007
• Recreational vehicles
• Buses
• Fire and emergency vehicles
• Personal-use specialty vehicles
• Short term/daily rental units

What’s Covered Under 
the Pure Confidence Program

The Pure Confidence Program includes 
Extended Service Coverage (ESC) Plus, the Cat® 
Regeneration System (CRS), the Diesel Particulate 
Filter (DPF) and the Cat On-Time Promise.

ESC Plus

ESC Plus provides 100% of parts and labor charges 
(less any deductible) for covered repairs due to 
defects in materials and factory workmanship. 
ESC Plus provides coverage on the following list of 
components: 

Air Induction and Exhaust Group
• Exhaust Manifolds, Studs & Gaskets
• Air Inlet Heater & Relay
• Pre-Cooler (Turbocharger)
• Coolant Diverter Valve or assembly
• Intake Manifold
Cylinder Head Group
• Cylinder Head Casting
• Cylinder Head Bolts, Gasket, Freeze Plug
• Injector Sleeves & Sleeve Seals 
• Exhaust Sleeves
• �Intake/Exhaust Valves (includes seats, seals, 

spring, insert, guide, rotocoil, retainer)
• �Valve Mechanism (includes rocker arm, 

roller followers, brackets, bridges, dowels, 
adjusting screws, nuts, shaft & push tubes)

• Valve Cover & Base
• Camshaft
• Camshaft Bearings, Gear, Key
• Camshaft Rear Cover/Seal
• Variable Valve Actuator (VVA) Assembly

Lubrication System
• Oil Pan
• Oil Pump
• Oil Cooler Housing
• Oil Cooler Core, Bonnet
• Oil Filter Base
• �HEUI™ High Pressure Lines, Pump & Injector 

Actuation Pressure Control Valve
Cooling System
• Thermostat Housing and Cover
• Water Pump Housing
• Water Manifold Housing
Electronic System
• Control Module (ECM)
• Sensors (all engine sensors)
• Engine Oil Rail (EOR) Valve
Clean Gas Induction (CGI)
• CGI Valve
• CGI Solenoid
• CGI Actuator
• CGI Valve Housing
Short Block Group
• Cylinder Block (casting)
• Freeze Plug
• Crankshaft
• Bearings (crankshaft, main, thrust)
• Connecting Rod Assembly
• �Piston Assembly 

(includes wrist pin, retainer clip, rings)
• Piston Cooling Jet
• Cylinder Liner, Seals, Filler Band
• Main Bearing Cap Bolt
Front and Rear Cover Group
• �Front Cover/Housing/Plate/Gears 

(and gaskets)
• Subshaft (idler shaft on 3126E & C7)
• Flywheel Housing
• Flywheel Housing Gasket
• Vibration Damper
Miscellaneous Items
• Cat Compression Brake
• �Broken Nuts and Bolts attaching a covered 

component (torque is not covered)

Pure Confidence gives you coverage on the 
following Cat Regeneration System (CRS) and 
Diesel Particulate Filter (DPF) components.
Note:  The CRS and DPF are covered for a 
“mechanical breakdown” under normal use during 
the “coverage period” due to a defect in material 
or factory workmanship.

Cat Regeneration System (CRS)
• CRS Combustion Air Valve
• CRS Fuel Control Valve
• CRS Combustor Head/Swirl Plate
• CRS Head Temp Sensor
• CRS Spark Plug Coil
• CRS Fuel Pressure Sensors
• CRS Combustor Body
• CRS Combustor Tube
Diesel Particulate Filter (DPF)
• �All as-shipped DPF components with Cat Inc. 

part number

Pure Confidence On-Time Coverage 
Program Rules 

If your 2007 Caterpillar engine is down for Caterpillar 
warrantable repair for more than 24 hours, Caterpillar 
will reimburse End Users for rental costs of another 
truck to haul the load. Standard Warranty will 
apply first. Towing:  Standard Warranty rules apply. 
Diagnosis/Repair to be performed by a Caterpillar 
Authorized full service Dealer. The 24-hour clock begins 
when Caterpillar Authorized full service Dealer meets 
all of the following requirements:
• Opens work order, and
• Assigns technician, and
• Begins repair 

The 24 hours excludes waiting time to schedule for 
service, waiting time due to not ordering parts and 
waiting time while technician contacts Caterpillar for 
technical direction before beginning repairs.

Repair & Reimbursement Process

When a truck is down for Caterpillar warrantable repair, 
the End User goes to a Caterpillar Authorized full service 
Dealer for repair. The End User pays truck rental costs 
and retains receipts for reimbursement submission. Cat 
Dealer prints On-Time Promise REBATE form once repair 
is completed. Dealer and End User complete required 
fields. Dealer provides a copy to End User and faxes a 
copy to Caterpillar. The End User mails a copy of the 
completed REBATE form, along with required rental 
receipts, to Caterpillar for reimbursement. Caterpillar 
will review claim for program eligibility. If approved, 
Caterpillar will reimburse the End User for reasonable 
and customary daily base rental charges not to exceed 
USD $150 per day.
• C7:  up to 3 days
• Day cabs/vocational applications:  up to 3 days
• C9, C13, C15:  up to 5 days 

For complete ESC coverage details, refer to the ESC contract LEET4843-05 effective January 1, 2007 and subject to change without notice.
Dealers can access the REBATE form online at truck.cat.com/pureconfidence.


